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1.- Bhatia A. K.: International Tourism Fundamental & Practices, Sterhng Publishers, New Delhi, 199S 

2. Bhatia A. K: Tourism Development: Principles, ~ractices & Philosophy Sterling Publishers, NeW Deihi 

1995. · 
• 

3. Negl J.M. s.: Tourism & Travel Concepts and Principles, Gitanjall Publishing House, New Delhi. 

4. Holloway, J.C., The Business of Tourism, McDonald and Evans, Plymounth, 1993. 

5. 'Syratt-Gwenda, Manual of Travel Agency Practice, Butterworth Heinmann, Loiidon, 1995. 

6.. Stevens Laurence, Gu'ide to Starting and Operating Successful Travel Agency, Delmar Publishers 1 • 

N k 

. nc 

ew Y:or. , 1990. 
. • ·, 

7.. Goddy B. & J'arkin I., Ur.ban· Interpretation: Vol. I, Issues and. Settings; Vol. II Techniques and 

Opportunities, Working Papers, School of Planning; Oxford Polytechnic, 1991. • • , 

8. Pond K.L, The professiona1 Guide: Dynamic of Tour Guiding, Van Nostrand Reinhold, New y0 k 

1993. - • r , 

df.3~ifila n~,\'I ~eq;f;f «~ 
1. http://nios.ac.in/media/documentsftC>urism 33 7 courseE/337. Toul'.isin -Ellg/337 

Tour'ism Eng .l20A.pdf / . • • - --

2. www.cbseacademic.nic.in/web material/CurriculumfVocational/2018/T ourism ~ 

. Travel%20Age~c,_%20and%20Tour%20Operation%20Business%20XII Qdf L j~ • 

3- r:3ve1 agency and to~r·oQerations lecture (slide'share.net) • " • 

4. A~rport ~round_H~ndhng Untroducl:ion) (slideshare.net) .. 

5. V1sa-Servrces Details :I Pas~p?rt Seva ~isa Services;(passportindia.gov.in) 
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Program: Cerdficate 

Course Title 

Course Type 

Pre-requisite (if any) 

Course Learning 

outcomes (CLO) 

_. Expected -Job Role,/ 

. career opportunities 

Credit Value 

'· 

.. =-i..-;~ 

• ear cssion:. 2023~2024 

Tourism, Transport and Travel Services • 

Vocational 

Open for All 

After studying this Course, the Student will be able to . 

,. 
" 
' 

• Understand the core conc.ept of t-0urism, travel and transport 

services. 
• Practically perform passport and visa formalities. 

• Manage airport grou~d handli11;gs. 

• Independently escort the tourists gro~p and guide the~e groups 

and individual. tours also. 

• Unders~nd and practically know the procedure and functioning of 

travel a enc .-

_ Airport ground staff, airy_ort manager; air ticketing, to~ esco~ tour 

manager, itinerary designer 

, 



eek)
. 1.,-l Jlr / P-1 Lab Br 

Total No. of I,ectUreS + Practical (in hours per w • . Total No- ofLecniresl Practical: t,-30brs!P-30hr~ 

~:s,l'l~::p:=::..=-::·::c- • ·fi and components of tourism. 
Introduction to tourism: Nature, scope, SigDI cance • 

Types of tourism: Inter-regional and intra-re~onal tourism, inbound and I 

II 

m 

outbound touriSJII, domestic, international tounsm • 

Forms of tourism: religious, historical, social, adventure, health, business, 
conferences, conventions, incentives, sports and adventure, senior tourism, special 

interest tourism like culture or nature oriented, ethnic or 'roots' tourism and VFR 

N 

· Travel Agency and Tour Operation Business: Linkages and arrangements with 

hotels, airlines and _transport agencieS and other segments .of tourism sector. 

v Approval of Travel Agents-and Tour Operators: Approval by Department of 

Tourism, Government of India. IA TA rules and regulations for approva~ of a travel 

agency, Approval by Airlines and Railways. • • 

VI ~nction~ 0_f to~r and travel ageiit: travel information and counselling to tourist, 

_rail and arrticketmg and reservation. • 

VH Functions of toui-and travel agent: Itinerary preparation and marketing ~f to 

packages. . • • ur 
. . 

. VIII C~e study of some cultural events: Gan a M 
TaJ Mahotsava, ichajuraho (¥Ince festival e~ ahotsava, Lucknow mahotsava and 

i . • 

IX 
Gui~ng and escorting concept· Meanin • 

X 

Concej,tuai meaajng of Tourist ~uid p . g, Concepts ~d Types-of Guides: • 
.. . e. rocedure of getting •d Ii • . · · · gw e. c::ence • • 

~uties and Res,poilSibilities of tourist guide· (A) R • • • • 

XI 

st, accurac. f · · • eview of 1tin • 
, · ~,~m~n_gs ~d pr~cticality, Identifyin • . ~rary, Participant· 

traveller s-spec1al needs Ch. ki . . . g_the group or mdividual 
. driver; '. , . . •. ec ng Velm;le, Locating Vehicle ~d contactin 

. . . . • g 

. J;iuties and resp~nsibiliti f • • • 

XII· 

· · es O tounst ·a • • f ~~gl; ~:eetingparticipants and m!:~ e: •(B) standard of dress and personal • 
. s m . eading the , ucmg self· Leadin th 

. sacred pl~CCS and. group, General instruction top~- • g e participant: 

. conc!udirig a tour crowded areas, Giving Ci>mmentary1c1pants ~t monuments, 
. . , . , answenng Questions, 

Travel formalin . • 
tr . . es_. Passport v· vel msura • ' Isa, Health req • 

·. . . , aggage and airport.infi _mrements, taxes, customs ormation . , currency, 

) 
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A.f,rport ~ound handling operations: C:oopc:::.a ""._•~­

prov-iders 

Airport: ground handling operations: Duties of"thc station ma:n.ager and bis 

deputies., .Pririciplcs of customer serv-ice 

Airp·ort ground handling operations: Facili"ta.tio:n and simplifyin.g passenger 

travel, .Baggage hand.ling 

Pro.motion 

differen..t tours-

Preparation of itinerary: 10 itineraries of different regions and differen.t seaso1:1s 

under t:he guidan-ce of any travel agent. 

Procedure fox:- domestic and 'international hotel ·reservations: Documentation related 

-W-ith Hotel E.eservation/Co~figura.tion/Cancellation., Preparatio~ of Hotel 

Oilier Service Vouch~rs., Procedure and doc~ments involved in informing Sub~ 

Ag~ts for services; • Procedure _of checldng and passing the bills o:f ~e 

tran.spo~~tels and Guide/escorts, RBI guideiines/R.u.les regarding the :foreign. 

exchange tran.S:a.ctions. 

•Ticketing: rail·-ticke"t procedure; ai_r ticketing~ 
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u
.i

red
 fo

r Passport _ and V
is

a
, 

. Types of Visas, . 

Procedure of Passp·ort and Visa. 

Res~ch Project:~ Each student ·is requir~d to do field study related to tourism 

industry_ 

Project .fo.f guide .. - Stude~'t$ :have to .prepare _one project as a ·guide and have to 

dernoris~te and '$Ubmit :-th:is: p~oj ect. -

Visits-_ -to _ -different __ sect:ors ~--- ~Travel,. -Advertisement a-genci_es & other sectors of 

Tourism :~d,~tty-: Preparatjori ~c;,f a. repo~ on "it. 

'"'... .. - ,< ';. 

' .. 

~i~lq_-:Y.!-~~i~{ .T~ai~ .... g ·:: :'- -~h student is required to participate in a 2-3-_days 

Field s-tudy .-ioitr. 'The ~objectives behind the fi~ld tour are to provide practical 

knowle~ge ,~f tourist: ,res6~ces of the co_untry ·a.nd .to analyze the existing 

·i!J.frastructu.re .and amenities -of tourism -development l:!nd to examine future • 

prospects -of-tourism promotion 
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Suggested Readings: mental & practice ' • • hers New 

1. Bhatia A. K.: International Tourism Funda hY sterling pubhS .' 
& philOS0P . . • 

1995. . Jes practices 
lh" 

2. Bhatia A K: Tourism Development: prfncrP ' . . . • blishing House, New De 
1
• 

D 'h
-. 

. G"tanJall PU 

e ,, 1995. d principles, 1 th 1993. 

3. Negi J.M. s.: Tourism & Travel conc~pts a:l)Onald and Evans, pJy~oun n~ London, 1995. 

4. Holloway,, J:C., The Business ofTounsm, M . e Butterworth Heanma , )mar Publishers 

5. SyrattGwenda Manual otrravel Agencv pract•~ ' successful Travel Agen_cy, Oe 

6. Stevens Laure;ce Guide to Starting and Ope~t,ng • • 

Inc., NewYortc. 1990. . . es and Settings; Vol. II TeChniques and 

7. Goddy s. s& Parkin f.; Urban lnterpretation: Vol._,, lss~xford polytechnic, 1991. 

Opportunities, Working Papers1 School of !'fanning, "din van .Nostrand Reinhold, Ne~ York, 

8. .Pond K.L, The professional Guide: Dynamic of Tour Gui. g, 

1993. 

Suggestive digital platfo~ web Jinks 
1. h : nios.ac.in media documents tourism 337 courseE 337 Tourism En 337 Tourism 

Eng l20A.pdf / . • 

2. www.cbseacademic.nlc.in web ir1a.terial Curriculum· Vocational 2018 ourism XII ravel%2 

0Agency%20and%20Tour%200peration%20Business%2OXI l,.pdf / 

3. Travel agency and tour operations lecture .{slideshare:·net). 

4. 
- -

A!rport Ground ,Handling {1ntroduct1on) (s'fideshare.net}'. . • • 

5~ Visa.Services Details I Pass~o~ S~va Visa ~ervices·:(passportindia.gov.in) 

., . ' 
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